
Csmart Synapse is a 5G-capable SaaS BSS platform, aligned with 
TM-Forum ODA standards for swift service deployment. It features a 
sophisticated order fulfillment system pre-integrated with 5G network 
components, leveraging containerized microservices for scalability. 
With open APIs for ecosystem integration and a centralized product 
catalogue, Csmart Synapse enables rapid launch of personalized, 
innovative 5G services. Its Digital Marketplace facilitates easy 
partnerships, while its SaaS BSS platform supports 5G charging needs, 
ensuring compliance with 3GPP standards and offering scalability for 
evolving service providers demands. From empowering Mobile Virtual 
Network Operators (MVNOs) and Enablers (MVNEs) to catalyzing the 
deployment of private networks, Csmart Synapse is at the forefront of 

driving efficiency, innovation, and profitability in telecom services. 

Csmart
Synapse for 5G 
SaaS BSS to Revolutionize
5G Connectivity 



Elevating Network Capabilities
and Service  Innovation 
Csmart Synapse has a suite of 5G-focused offerings, strategically developed to cater to the dynamic 
demands of the contemporary telecommunications industry, each solution component harnesses 
cloud-native adaptability, operational efficiency, and scalability, ensuring streamlined delivery and 
management of next-generation telecom services.

Comprehensive Key Features Across
Csmart 5G Solutions

Monetization through Slicing

The SaaS BSS platform facilitates the 
monetization of customized network slices, 
allowing service providers to create and sell 
tailored network capabilities as distinct 
services.

5G SA/NSA Compatibility

The SaaS BSS solutions are designed for 
compatibility with both Standalone (SA) and 
Non-Standalone (NSA) 5G network 
architectures, offering service providers the 
flexibility needed for dynamic provisioning.

AI-Driven Insights and Automation

Utilizes artificial intelligence for enhanced 
decision-making, network management, and 
predictive analytics.

Cloud-Native SaaS Platform

Delivers unparalleled scalability and agility, 
enabling rapid deployment and management 
of telecom services across environments. 

Robust Security Measures

Advanced protocols ensure the integrity and 
privacy of network data, a cornerstone in the 
age of widespread digital connectivity.

IoT and Edge Computing Synergy

Enables efficient IoT device connectivity
and edge applications, unlocking innovative 
smart city and industrial solutions. 

Seamless Integration and Open
API Architecture

Facilitates effortless integration with 
third-party applications, promoting 
innovation and collaborative growth. 

Enhanced Customer Digital
Experience

Empowers providers with tools for 
personalized, multi-channel customer 
engagement, elevating service standards. 



Csmart Synapse for 5G is not merely about adapting to next-generation technology; it is about redefining the possibilities 
of telecommunications. By leveraging Csmart Synapse, service providers gain the strategic advantage to transform 
network capabilities, create unmatched customer experiences, and unlock new avenues for growth and success in the 
digital era.

Embark on your journey to telecom excellence with Csmart Synapse. Explore how our innovative solutions can transform 
your services, operational efficiency, and market potential. 

Transformative Benefits for Telecom
Service Providers

Accelerated Digital
Transformation

Swiftly deploy cutting-edge 
5G services, setting a 

benchmark in the 
competitive telecom 

landscape.

Global Service
Delivery

Extend your reach with 
multi-tenant,  

multi-language, and 
multi-currency capabilities, 
catering to an international 

customer base. 

Scalability and
Future-readiness

Easily scale services to 
meet evolving business 

needs while staying aligned 
with technological 

advancements. 

Data Protection
and Compliance
Ensure the highest 

standards of data security, 
maintaining customer trust 

and meeting regulatory 
requirements. 

Market Leadership

Introduce novel, low-latency 
services that position your 
enterprise at the forefront 

of the telecom industry. 

Operational and
Cost Efficiency

Leverage AI and cloud 
technologies to streamline 

operations and optimize 
expenses, enhancing 

profitability. 

Join the Csmart
5G Revolution 



Contact Us

reachus@covalensedigital.com www.csmart.digital 

Scan to explore our offerings


